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Agenda
• Institutional Objectives – Achievement Status

• Excellence in Education

• Exemplary Research and Innovation

• Expanding Reach and Internationalization

• Effective Engagement and Alumni Relation & Placements

• Performance of Integrated Management System

• Issues concerning relevant stakeholders

• Changes in internal and external issues relevant to Quality and 
Environmental Management

• New potential opportunities for continual improvement
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Agenda -1 Status of actions from previous management reviews

# Decision Status

1 Establish career counselling and strengthen placement 
services.
Student Placement Committee constituted.

• Faculty Team (4 members) constituted
for Placement & Career Counselling

• All the Operational Faculty-Members
are involved.

3 Placement cell to conduct training session per year Ongoing process

4 Mock Fire Drill to be conducted bi-annually. Achieved
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The institution assesses the learning levels of the students and plans special 
initiatives for advanced learners and slow learners

• Identification and categorization of slow and advanced learners per subject has
been done for all courses in WGSHA based on laid down criteria

• Advanced learners are been encouraged to participate in allied academic activities
like undergoing MOOC programs, foreign languages, participation in quiz and
debates, leading tutorial sessions for slow learners etc.

• Slow learners are encouraged to attend tutorial / remedial sessions for various
modules of study. These sessions are led by the concerned module leader and
advanced learners.

• Bridge programs are been organized especially in Masters’ program for students
from non-hospitality background in core areas of hotel sector so that they can cope
up with the hospitality subjects.

• Further for slow learners, extra time is been allotted in the examination up to 60
minutes provided their parents have requested for such a facility in the college.
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Training on the topic “Awareness on Risk Management" -
an initiative of IQAC, MAHE

• MAHE IQAC; organized an online training on the topic “Awareness on Risk
Management” for the benefit of all the QMRs & Internal Auditors of MAHE
and its constituent units & hospitals on November 11, 2020.

• This was attended by Dr Partho P Seal, Dr Meenakshi Garg, Mr. P. Valsaraj,
Mr. Ratnadeep Bhattacharyya, Dr. Rajiv Mishra
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Pillar wise review of objectives 
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P-1 Excellence in Education

To offer education of the highest 
standards in a congenial environment 
facilitated by competent academics to 

every active learner adopting a 
curriculum accepted nationally and 

internationally 
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P-1 Excellence in Education

STRATEGY 1: Offer Inter-Disciplinary Courses in a transparent merit based admission process with a view to produce 
Global Leaders

Action Plan Milestone Target 2021 Achievement Status

Task 5 – Maintain Academic Faculty : Student Ratio

1.5.1 Recruitment of additional faculty based 
on student intake.

Improve the faculty student 

ratio to meet the regulatory 

body requirements

8 Partial owing to COVID

2 joined (Dec 2020)

2 joined (Jan 2021)

Task 7 – Increase the scholarships and bursaries for programme support

1.7.1 Increase the scholarship portfolio by 
creation of student bursaries and 
philanthropic endowments.

Aim to introduce scholarship 
of ₹ 10 lakh through industry 
fellowship and alumni 
endowments

2 lakhs Achieved

Task 9 – Ensure programmes are quality compliant and comply with Internal Quality Assurance Cell 

1.9.1 Conform to Internal Audit under 
Integrated Management system to 
comply with 9001 and 14001 standards.

Facilitate programme reviews 
by professional bodies with 
focus on standards and 
employability

Compliance Compliance 
(Internal)
External Audit not done in 
2020 owing to COVID-19
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P-1 Excellence in Education

STRATEGY 2: Maximize Educational Experience by innovative pedagogy, technologically enabled learning, hands on 
learning experience and smart assessments

Task 1 - Introduce technology enabled learning that is uniformly delivered across all disciplines

Action Plan Milestone Target
2020

Achievement 
Status

2.1.1 Provide training for staff and students in the 
use of technology and online platforms

Train 100% of the staff and faculty with 
the use of online learning platforms

100% 100%

Task 2 – Optimize Learning and Evaluation, which is technology enabled

2.2.1 Modernize learning methods in Indian 
education scenario for conceptualization 
and objective assessment

Outcome Based Teaching & Learning 

(OBTL) through digital class rooms

3 100%

2.2.2 Introduce smooth conduct of examinations 
and assessment using an online platform

100% of the theory examinations using 
e-pads and online marking 

All 
theory 

subjects

100%

Task 3 – Cultivate a culture of work integrated learning experience

2.3.1 Enhance industry partnership and design 
hands on learning programs

Target at least 4 corporates every year 4 100%
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International and National Ranking - 2020

Rank

# 26

CEO World
Magazine

International 

Ranking

Ranked

# 1

GHRDC

National 

Ranking

Ranked

# 2

India Today

National 

Ranking

Ranked

# 2

The Week-Hansa
Research

National 

Ranking
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Achievements and Rankings

• Ranked # 26th among the world's

top 50 Hospitality and Hotel

Management Schools in the world,

2020 by CEOWORLD magazine.

• Ranked No.1 as Supreme Hotel

Management Institute in India

consecutively since 2007 (GHRDC

Hotel Management Institutes).

• No. 2 among the Top 10 Hotel

Management Colleges by India

Today - MDRA Best Colleges

Ranking.
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“India International Skill Center (IISC)”
▪ National Skill Development Corporation (NSDC)
▪ Ministry of Skill Development & Entrepreneurship, 

Govt. of India 

National Accreditation of WGSHA

Accreditations of WGSHA 
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Courses Offered in WGSHA
▪ Bachelor of Hotel Management (BHM)

▪ Bachelor of Culinary Arts (BACA)

▪ Master of Science in Dietetics and Nutrition (MSc DAN)

▪ MSc in Hospitality and Tourism Management (MSc HTM)

Two New Courses proposed for 2020
▪ Master of Hotel Management (MHM) – commenced in Oct’20

▪ M.A. in Indian Cuisine and Food Culture – postponed to 2021

✓One of its kind & unique course with block method of
delivery
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BHM - Students on roll 

Class Year As on 21.01.2021

1st Year 173

2nd Year 146

3rd Year 173

4th Year 176

M.Sc. DAN - Students on roll

Class Year As on 21.01.2021

1st Year 64 (69 admitted)

2nd Year 67

BACA - Students on roll

Class Year As on 21.01.2021

1st Year 

(MHM)

32

2nd Year 

(MSc HTM)
32

M.Sc. HTM / MHM -
Students on roll

Class Year As on 21.01.2021

1st Year 187

2nd Year 176

3rd Year 177

Total: 1403 (approx.)



Senior Batches Semester Orientation Series: August 2020
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“Online Hospitality Immersion Program” for 2020 BHM Aspirants"



MRM 2021 181818 18

“Online Hospitality Immersion Program” for 2020 BACA Aspirants"
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Masters' Programs Orientation – October 2020



MRM 2021 292929 29

Student  Council Installation 2020-21
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Student Awards/Recognitions from August to December 2020
Sl. 

No.
Name Details Date

1 Ms Aindrila Som, 2nd year MSc DAN First prize winner of the food photography contest organised by Farm Harvest Corns, a 
food industry located in Tamil Nadu, on the occasion of World Food Photography Day. She 
prepared “Cheesy Corn Fritters”

18th August 
2020

2 Ms. Kavya Kotekal and Ms. Nikita Singh ‘1st Runner Up’ in National Talent Competition in Tourism & Hospitality Sector held 
through virtual platform

19-20 August 
2020

3 Bavika 3rd (Best out of waste)
Namratha Shivani 1st,
Aindrila Som 2nd (My plate paining),
Humaira Shah 1st, Riddhi Slaian 2nd and Alfa 
Rodigues 3rd (Essay Writing),
Bushra 2nd, Bavika and Namratha Shivani 3rd 
(Food photography)
Sakshi S 2nd (Health chef), Shylashree, Bavika, 
Shreya M, Rachana, Deekasha Lobo (Slogan 
writing)

On the occasion of Rashtriya Poshan Maah 2020, in addition to the e-conference, the 
Department of DAN, WGSHA has also organized creative competitive events based on the 
Poshan Maah 2020 themes for all the students of MAHE from 5th to 15th September 
2020. These included, Slogan Writing Competition; Myplate Concept Painting; Essay 
Competition; Health Chef Recipe Video; Best out of Waste; Food Photography; Nutrition 
& Health Awareness Video; Online quiz and an e-poster competition, during the 
conference.

5th to 15th 
September 
2020

4 Ms. Sanjana G 2nd Prize in Online Poster Making Competition on the topic ‘Eat Right, Bite by Bite’ on the 
occasion of Nutritional Week 2020, conducted @ The Department of Food, Nutrition and 
Dietetics, Milagres College, Mangalore

10th September 
2020

5 Dr Pooja M 3rd Prize in Online Poster Making Competition on the topic ‘Eat Right, Bite by Bite’ on the 
occasion of Nutritional Week 2020, conducted @ The Department of Food, Nutrition and 
Dietetics, Milagres College, Mangalore had organized

10th September 
2020

6 Ms. Anusree 1st Prize in the digital poster competition held CMS College, Kottayam conducted 
Nutrizione, an array of competitions held to celebrate National Nutrition Month.

14th September 
2020

7 Ms. Shylashree 2nd Prize in the digital poster competition held CMS College, Kottayam conducted 
Nutrizione, an array of competitions held to celebrate National Nutrition Month.

14th September 
2020
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8​ Gonella Sri Venkata Kritthika 3rd Prize in the digital poster competition held CMS College, Kottayam 
conducted Nutrizione, an array of competitions held to celebrate National 
Nutrition Month.​

14th September 2020​

9​ Sanjana G, Sudeepti Nayak, International E-conference - Winner of E-poster​ 23rd and 
24th September 2020​

10​ Sudeepti Nayak, 3rd prize​ On the occasion of World Food Day, the Department of Clinical Nutrition and 
Dietetics of Sri Devaraj Urs Academy of Higher Education and Research, Tamaka, 
Kolar, had organized a National level e-poster contest​

16th October 2020​

11​ Abhirami Manoor (BACA 10th Course), Aasia 
Negi (BACA 10th Course), Piyush Koner (BHM 
35th Course), Dipti Sharma (BACA 10th Course)​

First Place, Eastern Group Dance - Festober 26 Oct 2020​

12​ Piyush Koner (BHM 35th Course)​ First Place, Eastern Solo Dance - Festober 26 Oct 2020​

13​ Suchrithaa R (BACA 10th Course)​ First Place, Eastern Solo Dance - Festober 26 Oct 2020​

14​ Abhirami Manoor (BACA 10th Course)​ First Place, Western Solo Dance - Festober 26 Oct 2020​

15​ Ranita Ranjan (BHM 35th Course), Maitreyi
Koparkar (BACA 10th Course), Shreya Mishra 
(BHM 35th Course), Ameya Sathyanarayan (BHM 
35th Course)​

Second Place, Western Group Dance - Festober 26 Oct 2020​

16​ Ananya Ghoshal (BHM 35th Course)​ Second Place, Classical Solo Dance - Festober 26 Oct 2020​

17​ Dipti Sharma (BACA 10th Course)​ First Place, Western Solo - Festober 26 Oct 2020​

19​ Avik Roy (33rd course BHM)​ First Place, Eastern Solo - Festober 26 Oct 2020​

31​ Sri Laxmi Menon (2nd M.Sc. DAN)​ First Place, Classical Solo - Festober 26 Oct 2020​

20​ Elise Mariana Larive, Ananya Shah, Lavya 
Ahuja, Gaurang Sharma, Ruthvik Srikanth Rao​

Second Place, Western Group - Festober 26 Oct 2020​
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21​​ Mayank Mohan (33rd course BHM)​​ Second Place, Eastern Solo - Festober 26 Oct 2020​​

22​​ Dhruv Thapliayal (BACA 9th Course)​​ Third Place, Instrumental Solo - Festober 26 Oct 2020​​

23​​ Sukriti Chawla (BHM 35th Course)​​ First Place, Monoacting - Festober 26 Oct 2020​​

24​​ Anna Jacob, Ananya Ghoshal, 
Jahnavi Satish Pyati, Smrithi Sajeevan (BHM 35th 
Course)​​

First Place, Mad Ads - Festober 26 Oct 2020​​

25​​ Khushie Saraf (BACA 10th Course)​​ Second Place, Improv - Festober 26 Oct 2020​​

26​​ Vineeth Menon, BHM 32nd Course​​ First Place, Bhavageethe singing competition – Karnataka Rajyotsava 1 Nov 2020​​

27​​ Joel Dean, BHM 33rd Course​​ Second Place, Bhavageethe singing competition –
Karnataka Rajyotsava

1 Nov 2020​​

28​​ Vishwas Dutta, BACA 8th Course​​ Third Place, Bhavageethe singing competition – Karnataka Rajyotsava 1 Nov 2020​​

29​​ Paruchuri Anuhita, M. Sc. Dan 2nd Year​​ First Place, Janapadha singing competition – Karnataka Rajyotsava 1 Nov 2020​​

30​​ Solanki Chakraborty, BACA 8th Course​​ Second Place, Janapadha singing competition – Karnataka Rajyotsava 1 Nov 2020​​

31​​ Sanjana G, M. Sc. Dan 2nd Year​​ Third Place, Janapadha singing competition – Karnataka Rajyotsava 1 Nov 2020​​

32​​ Srilakshmi S Menon, M. Sc. Dan 2nd Year​​ First Place, Shastriya Sangeetha singing competition –
Karnataka Rajyotsava

1 Nov 2020​​
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Students’ Laurels
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CMS College, Kottayam conducted Nutrizione, an 
array of competitions held to celebrate National 
Nutrition Month. In the digital poster competition 
held on 14th September 2020, Ms Anusree, 
Shylashree and Kritthika G, students of MSc DAN 
second year, made a hat trick by bagging the first, 
second and third prizes respectively. The theme for 
the competition was "Eat right, bite by bite".

The Department of Food, Nutrition and Dietetics, 
Milagres College, Mangalore had organized Online 
Poster Making Competition on the topic ‘Eat Right, 
Bite by Bite’ on the occasion of Nutrition Week 
2020 on 10th September. Three participants from 
2nd year MSc Dan, WGSHA participated and out of 
that Ms. Sanjana G, secured Second place and Dr
Pooja M, secured Third place. 

Students’ Laurels
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Students’ Laurels
14 students from 2nd year MSc DAN and 3 from BACA, participated as panellists in a series of International Webinars organized by

the International Chamber of Service Industry as a part of Making Education Relevant- Global confluence of Educators &

Motivators. “NEP 2020- Empowering Education System” on 29th September 2020; Ayurveda for Global Wellness on 26th

September 2020 on the occasion of World Tourism Day and NEP 2020-Implementation Strategy on 21st September 2020.
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Students’ Laurels
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Students’ Laurels
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ACTIVITY
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Online Student Engagement Activities

World Diabetes Day November 2020 OPEN MIC
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Extension Activities 
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Webinars
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Webinars
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Rashtriya
Poshan
Maah

September 
2020
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International E-conference
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Webinars
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Webinars
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Webinars
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Webinars
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Webinars
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Webinars
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Samvidhan Divas 
at WGSHA



MRM 2021 575757 57

Webinars and 
Workshops



MRM 2021



MRM 2021 595959 5959

P- 2 Exemplary Research and Innovation
To attain exemplary model in research and innovation 

creating a balanced ecosystem that enables 
interdisciplinary research collaboration to yield 

demonstrable research impact addressing the societal 
challenges of national and global importance
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P- 2 Exemplary Research and Innovation

STRATEGY 2: Prioritize research themes based on scientific impact and societal challenges (5 year projection till 2022; Baseline
2012-2017 SciVal/Scopus data)

Task 2 - Build capacities and theme specific hubs based on our strengths and offerings

2.2.2 Centre of Excellence (CoE). To create 1 Centre of excellence in 

Hospitality, and Tourism

1 as nodal 
center

IISC, NSDC

STRATEGY 3: Enhance the research input and the impact of research output

Task 1 - Strengthen the scholarly community in both the taught and research courses

Action Plan Milestone Target 2020 Achievement Status

3.1.1 Enhance the quantum of research through increased 

Ph.D., Enrolments and Fellowships

To target 10 Ph.D. 

enrolments
2 1 full time 

(discontinued)

4 faculty enrolments

Task – 2 Emphasis on enhancing the quantum of research and industry grants

3.2.1 Promote a policy to offer additional faculty award 
research incentive to increase the volume of research 
publications.

Aim to achieve 1 research articles by 

each Faculty Member

25 17
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P- 2 Exemplary Research and Innovation

STRATEGY 3: Enhance the research input and the impact of research output

Action Plan Milestone Target 2020 Achievement 
Status

3.2.3 Strengthen the Grants Office to enhance the 
quantum of research grants.
Float a new policy to increase the research 
income to academic staff.

Target to achieve research 
grant of 20 lakhs

15 lakhs Not achieved

STRATEGY 4: Promote a culture of Innovation and Entrepreneurship

TASK 1 - Provide a stimulus and supportive environment for students and faculty to ideate, innovate and incubate

4.1.1 Revamp the existing technology business 
incubator to support new ventures

Establish 1 Business Incubator 
under WEDC

- Registration 
in process 
with Govt. 
of India -
2021
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National International

Indexed Non - Indexed Indexed Non – indexed

3 - 14

Details of Scopus Indexed Publications: 2020

Details of Copyright: 2020

1 copyright received by Dr Meenakshi Garg in November 2020 for an educational booklet
called the “Manipal Manual of Adolescent Eating and Exercise”, made in collaboration with
faculty from Physiotherapy Department, MCHP, MAHE and Dr H Vinod Bhat, MAHE.
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SL.No. TITLES NAME OF THE AUTHOR NAME OF THE JOURNALS
YEAR OF 

PUBLICATION Status Indexeing

1

Visitors' loyalty to religious tourism 

destinations: Considering place 

attachment, emotional experience 

and religious affiliation.

Patwardhan, Vidya, Payini, Valsaraj and 
Mallya, Jyothi

Tourism Management 

Perspectives, 36 (2020). pp. 1-13. 

ISSN 22119736

20-Oct International scopus

2
The impact of social capital and 
knowledge sharing intention on 
restaurants’ new product development

Patwardhan, Vidya and Kumar, 

Nischal

International Journal of 
Contemporary Hospitality 
Management, 32 (10). pp. 3271-
3293. ISSN 09596119

20-Oct International scopus

3
ROLE OF MANAGEMENT IN THE 

HOSPITALITY INDUSTRY DURING 

A COVID-19 OUTBREAK

Pai, Anusha
Pal Arch’s Journal of Archaeology of 
Egypt / Egyptology, 17 (9). pp. 4252-
4269. ISSN 1567214X

Nov-20 International scopus

4

SOFT SKILLS AS A KEY 

COMPETENCY FOR THE FUTURE 

LEADERS OF THE HOSPITALITY 

INDUSTRY

Pai, Anusha
PalArch’s Journal of Archaeology of 
Egypt / Egyptology, 17 (9). pp. 4341-
4355. ISSN 1567214X

Nov-20 International scopus

5

Community of Inquiry (CoI) Framework 
and Course Design as Predictors of 
Satisfaction in Emergency Remote 
Teaching: Perspectives of Hospitality 
Management Students.

Patwardhan, Vidya and Rao, Shreelatha 
and K, Thirugnanasambantham and 
Prabhu, Narayan

JOURNAL OF E-LEARNING AND 
KNOWLEDGE SOCIETY, 16 (4). pp. 94-
103. ISSN 18266223

20-Dec. International scopus

Research Publications: September to December 2020
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2020 summary
Category Numbers
National Conferences Attended 1
Paper presentation at NCs 1
International Conferences Attended 6
Paper presentations at INC 4
Workshops 26
FDPs 49

Seminar / Symposium / Webinar / Others 155

Resource Person / Chief Guest / Session Chair 8
Continuing Education 4

Webinars, Workshops, Conferences attended as delegates & 
resource persons
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Particulars National International

Continuing Education Programs 1 2

Conferences 06 2

Workshops 30 14

Seminars / Training + Expert Lecture + 

Cookery demo + Housekeeping week
28 06

Details of Conferences/Workshops conducted by the Institution: 2020 

Books/chapters authored by faculty members: 2020 

Sl. No Name of the Book Chapter/s name (if authored, 
chapters only)

Faculty 
members

Publisher

1 An SPSS Guide for Tourism, 
Hospitality and Events 
Researchers

Importance-Performance Analysis 
(APA) of Travel Agency Services for 
Outbound Tourist in India

Partho Pratim 
Seal & Senthil
Kumaran P

Routledge-
Taylor & 
Francis

2 Lecture notes in computer 
science book series

The Effect of mobile app design 
features on student buying behavior 
for online food ordering & delivery 

Narayan 
Prabhu

Springer 
Cham
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Sl. 
No.

Project Name Principal  and Co-
Investigators

Funding 
Agencies

Total Grants 
Received 

(INR)

Duration of the 
Project

1 Employing People with Disability to
manage employee attrition in Hotels

Senthil Kumaran P & 
Partho Pratim Seal

IMPRESS ICSSR 1,80,000 July 2019 to 
October 2020 

2 The prevalence study of specific
micronutrient deficiencies in school
going children aged between 6-16 years
in ten cities of India - Multi-centric
collaborative research

Dr Suma Nair, Dr Chythra
Rao, Dr Meenakshi Garg

King George 
Medical 
University, 
Lucknow 

10,00000 July 2019 to July 
2020

Project Id : 
10001764; UTN: 

RG0118057
3 Impact of a Technology Based

Interprofesional Rehabilitation Program
on Children With Autism Spectrum
Disorder through Care Giver Training

(Multi-centric Interprofessional Study)

Dr. Saleena Ummer
Velladath; Dr. Shivani 
Tiwari, Dr. Sumita Rege, Dr.
Sunila John, Dr. Meenakshi 
Garg, Mrs. Edavana 
Santhosh Sreelakshmi, Dr.
Poornima Panduranga 
Kundapur, Dr. Muralidhar 
MK, Dr. Ciraj AM

DBT 24,97000

Applied for 
in November 

2020

One year

Project Id : 
10002508; UTN : 

RG1120027I

Details of Research Grants: 2019-2020
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Sl No Name Details Year

1 Mr Manan Chakraborty, Assistant Professor-Sr Scale Completed MOOC on Food and Beverage Management by Universita Bocconi  and offered through Coursera 27-10-2020

2 Mr Manan Chakraborty, Assistant Professor-Sr Scale Completed MOOC on The New Nordic Diet-from Gastronomy to Health by University of Copenhagen and offered through Coursera 25-11-2020

3 Mr Manan Chakraborty, Assistant Professor-Sr Scale Completed MOOC on Transformation of the Global Food System by University of Copenhagen and offered through Coursera 20-11-2020

4 Mr Manan Chakraborty, Assistant Professor-Sr Scale Completed MOOC on The Meat we Eat by University of Florida and offered through Coursera 12-11-2020

5 Mr Manan Chakraborty, Assistant Professor-Sr Scale Completed MOOC on Weight Management: Beyond Balancing Calories  by Emory University and offered through Coursera 23-12-2020

6 Mr Vageesh Neelavar Kelkar, Assistant Professor Completed MOOC on Foundations of Virtual Instruction by University of California, Irvine and offered through Coursera 02-08-2020

7 Mr Prithvi Roy, Assistant Professor Completed MOOC on Cloud Computing Basics by Learn Quest and offered through Coursera 10-11-2020

8 Mr Prithvi Roy, Assistant Professor Completed MOOC on COVID-19 Contact Tracing by Johns Hopkins University and offered through Coursera 10-11-2020

9 Mr Prithvi Roy, Assistant Professor Completed MOOC on The Fundamentals of Hotel Distribution by ESSEC Business School and offered through Coursera 25-11-2020

10 Mr Prithvi Roy, Assistant Professor Completed MOOC on Leadership and Emotional Intelligence by Indian School of Business and offered through Coursera 10-11-2020

11 Mr Prithvi Roy, Assistant Professor Completed MOOC on Introduction to Personal Branding by University of Virginia and offered through Coursera 10-11-2020

12 Mr Prithvi Roy, Assistant Professor Completed MOOC on Communiaction Strategies for Virtual Age by University of Toronto and offered through Coursera 13-11-2020

13 Mr Prithvi Roy, Assistant Professor Completed MOOC on Wireless Communiaction for everybody by  Yonsei University  and offered through Coursera 17-11-2020

14 Mr Prithvi Roy, Assistant Professor Completed MOOC on Fundamental of Management by  University of California, Irvine  and offered through Coursera 25-11-2020

15 Mr Prithvi Roy, Assistant Professor Completed MOOC on Al for Everyone by  Deeplearning .AI  and offered through Coursera 10-11-2020

16
Mrs Pallavi Mahesh Shettigar, Assistant Professor-
Selection Grade

Completed the Certificate Course on "Evidence Synthesis" conducted by Public Health Evidence South Asia , Prasanna School of Public 
health, MAHE

July 20, 2020 
to August 01, 
2020

17 Mr Ajith Kumar S J, Assistant Professor-Senior Scale Completed MOOC on Managerial Accounting Fundamentals  by Oniversity Virginia and offered through Coursera 31-12-2020

18 Mr Ajith Kumar S J, Assistant Professor-Senior Scale Completed MOOC on Fundamentals of Financial and Management accounting  by Politecnico di milano and offered through Coursera 31-12-2020

19 Mr Manoj Belwal, Assistant Professor-Senior Scale Completed MOOC on Food and Beverage Management by University Bocconi and offered through Coursera 14-08-2020

20 Mr Manoj Belwal, Assistant Professor-Senior Scale Completed MOOC on the Science of Well-Being by  Yale University and offered through Coursera 28-08-2020

21
Mr.Manoj Kumar Sharma, Assistant Professor-Selection 
Grade

Completed course on "Industry -Academia Connect: Empowering students and Faculty to be Industry Ready" conducted by Confederation 

of Indian Industry(CII), Institute of Quality -SMTTC 08/10/2020

Faculty Members - MOOC/Online Courses (August to December 2020)
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Faculty Development Programs: 
Optimization of online education



MRM 2021 888888 8888

Faculty  Awards & Recognitions 2020 

Faculty Details Date  

Mr Dayanand Prabhu

Received "Good Teacher Award -2019" 

for Excellence in Teaching, WGSHA -

MAHE.

20-Feb-2020

Mr. Keith Shirlvin Nigli

Mr. Manoj Belwal

Mr. S Anthuvanraj

Mr. Kaliappan Subramonia Pillay

Chef K. Thirugnanasambantham 

Principal

Received Certificate of Excellence as a 

Keynote Speaker in the Webinar Titled 

"Life Management Skills", at Global 

Confluence of Intellectuals Series 

conducted by ICSI

10-July-2020

Dr Meenakshi Garg, Associate 

Professor

Elsevier Reviewer Recognition Award 

by Editors of Nutrition Journal, Elsevier

June and 

September 

2020
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Academic – Collaborations with Industry

I. The Hotel Division of ITC (ITC Hotels), Kolkata

II. The Indian Hotels Company Limited (Taj Hotels), Mumbai

III. Oberoi Hotels and Resorts, Delhi

IV. Marriott International Hospitality Company, Bengaluru

V. Accor Hotels (IBIS & Novotel, Bengaluru), Bengaluru

VI. Hyatt Regency, Mumbai

VII. National Council for Hotel Management and Catering Technology, New Delhi

(under ‘Ministry of Tourism, Govt. of India’)

Note: All the above partnership are done with the purpose of providing need based academic and industrial
training to our students as also to provide industrial exposure to faculty members to keep them abreast of the
latest trends & innovation in the industry.
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Academic & Research Consultancies
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P- 3 Expanding Reach and Internationalization
To secure global recognition as an internationally reputed 

organization facilitating knowledge and cultural exchanges 
recognizing diversity and being inclusive, creating a 

stimulating environment enabling meaningful collaboration 
and strategic partnership
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P- 3 Expanding Reach and Internationalization

STRATEGY 1: Promulgate Manipal’s stated commitment towards internationalization

TASK 1 - Develop high intensity collaborative network by establishing liaison office in key geographic locations.

Action Plan Milestone Target 
2020

Achievement 
Status

1.1.1 Faculty to initiate collaboration in their priority 
research areas to enhance the number of 
international partnerships for research 
engagements

To increase deeper engagements 

with top organization / universities 

for High Intensity collaborative 

activities (Current engagements – 5)

1 Achieved 
(3 
engagement)

TASK 3 - Encourage faculty to take ownership of internationalization and support academic engagements with peers 
through professional linkages internationally

1.3.1 Encourage the faculty to enhance 
internationally co-authored research 
publications through greater cooperation with 
international partners

To target 25% of research 
publications, which are 
internationally co-authored over 5 
years

1 Achieved 
(publications 
3)



MRM 2021 939393 939393

P- 3 Expanding Reach and Internationalization

STRATEGY 1: Promulgate Manipal’s stated commitment towards internationalization

TASK 5 - Promote student activities and empowerment having a positive impact on global society

Action Plan Milestone Target
2020

Achievem
ent Status

1.5.1 Promote MAHE as a destination of choice for 
international students by increasing the number 
of structured programmes for 
inbound/outbound students

To target an increase of 20% 
outbound
exchange year on year

4 students 1 Student
(Umea 
Univ.)

1.5.2 Strengthen inbound study abroad programme 
bringing diversity in course offerings and 
enhancing inter-institutional partnerships in 
academic and research vertical.
Encourage short-term student participation by 
identifying mutual areas of interest between 
partner institutions

Target an increase in 20% of interns 
year-on-year for traineeship and
leadership development (inbound)

2 students Not 
Achieved
due to 
COVID-19
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International - Collaborations

International Sommelier Guild 
(ISG), USA

City and Guilds, UK

George Brown College, Canada

The SAGES Institute, International, 
Surabaya, Indonesia

INTRECCI, Italy

HRC Culinary Academy, 

Sofia, Bulgaria

CAST Alimenti, Italy
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P- 4 Effective Engagement and Alumni Relation

To develop a deepening and sustaining 
relationship with important 

stakeholders which is mutually 
beneficial through industry, alumni and 

societal interactions with a focus on 
building stronger community

MRM 2021
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P- 4 Effective Engagement and Alumni Relation

STRATEGY 1: Promote engagements with alumni to enhance Employer Reputation and MAHE’s Profile

TASK 1: Convey the University’s work and its impact through a range of activities and communication through social media & others

Action Plan Milestone Target 
2020

Achievement 
Status

1.1.1 Involve students, staff, wide spread alumni  network  and 
other stake holders to improve reputation

To achieve best score and top rank in the 
country  in employer reputation in national 
and international rankings

100% Achieved

STRATEGY 2: Develop a focused approach to engage external stake holders and strengthen relation with alumni

TASK 1: Alumni participation in the admissions process

2.1.1 Involve alumni as brand ambassadors to increase the number 
of admission through alumni referral 

Target 4 Cities with alumni meet during 

admission process

4 cities Not Achieved
due to COVID-
19

TASK 2: Encourage alumni to participate in teaching learning process

2.2.1 Involve the alumni to be part of 
teaching/consulting/visiting/adjunct faculty for greater 
educational experience for students

Target to achieve 10 adjunct/visiting faculty 10 21

Task 3: Increase active involvement with the industry through our alumni by creating adjunct faculty positions

2.3.1 Encourage alumni to revisit the campus to deliver guest 
lectures/keynote address

Arrange 20 keynote address/guest lecture by 
our renowned alumni by 2022

10 Achieved
more than 10

MRM 2021
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P- 4 Effective Engagement and Alumni Relation

STRATEGY 2: Develop a focused approach to engage external stake holders and strengthen relation with alumni

Task 5: Invite eminent alumni for important campus events

Action Plan Milestone Target 2020 Achievement 
Status

2.5.1 Organize annual lecture series of notable alumni and 
illustrious faculty members 

Target 10 oration lecture series per year by 
2022 

10 Achieved (36)

MRM 2021
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Alumni Contributions

Name of the alumnus/ Alumni 

association

Quantum of 

contribution (INRs)
Year

Mr. Manjunath Shettigar 15,000 1/2/2020

Chef Nicholas Machado 1,000,00 2020

Chef Flyod Scholarship by 

Bombay Canteen
20,00,000 2020

MRM 2021
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Alumni achievements

The movie ‘The Last Color’ release in India on 
December 11, 2020.
The Michelin-star chef, world-renowned TV host, author, and now the movie director, 
Vikas has come a long way.
Regarding the movie, film critiques mention that”culinary metaphor feels apt for 
Khanna’s cinematic concoction. Each dish is impeccably plated; every scene is filled 
with frames and movements that exudes allure and purpose”. It is awarded as “Best 
feature film” at Palm Springs International film festival

MRM 2021



MRM 2021
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MRM 2021

Effective Alumni 
Engagement
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International Chef’s Day

MRM 2021
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Masters Orientation Program
Expert Alumni Speakers

MRM 2021
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Alumni Expert 
Sessions

MRM 2021



MRM 2021

Alumni Expert Sessions
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Webinar on "Gender Sensitization" World Mental Health Day-2020'

MRM 2021

Alumni Expert Sessions
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Expert Talk on 
"Modified Diet - Dietician Perspective"

Modern Restaurant Management and
customer service

MRM 2021

Alumni Expert Series
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Webinar on “Emerging Foodscapes of India ”
Storytelling in Sales and Marketing !

MRM 2021

Alumni Expert Series
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Affiliation to Hotel Chains

MRM 2021

Alumni Expert Series
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Alumni Expert Series

MRM 2021



MRM 2021

Alumni Expert Series
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Alumni Entrepreneurs’ Summit 2020

MRM 2021



MRM 2021

Alumni Expert Series
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Performance of Integrated Management System

Internal Audit Reports: January 2021

MRM 2021



MRM 2021

Sl. 
No.

Area of Audit Observations/Remarks/Findings ISO 
Clause 

ref

Category 
C/NC/O/S

1 Academics QMS Lesson Plan (Daily & Weekly) C

Internal assessment components (Planning V/s end semester) C

Evaluation/ assessment samples C

Attendance details (No Shortage, No. of classes scheduled and taken are as per 
the planning)

C

CEP Sheets verified C

Remedial classes – not taken since there was no student in ‘slow learner” 
category

C

2 Lab Kitchen AMC – Documents are maintained by the University . Not at the institute level it 
was suggested to maintain a record henceforth with proper signature as evidence

O

Calibration – Updated files are available C

Waste disposal register – to be signed by HOD – Maintained C

Pest Control Register – to be signed by HOD - Maintained C

COVID Preparedness among Lab staff – briefing , training , guidelines etc. –
advised to maintain records of briefings conducted, attendance and other related 
documents

O

F & B Production



MRM 2021

Sl. 
No.

Area of 
Audit

Observations/Remarks/Findings ISO 
Clause 

ref

Category 
C/NC/O/S

Lab Kitchen Stock Register – Invoices have to match with the 
documentation in the register. Suggested to maintain a copy of 
the invoice (may be e-copy also) in future 

O

Indent books – maintained C

COVID related display boards C

HACCP Protocols and display boards C

Departmental Administrative Communication (Students, staff, 
instruction etc) suggested  to maintain files henceforth

S

Risk Analysis – no one in the department received any details/ 
excel files on Risk Management

O

F & B Production

C= Compliance / Conformance; NC = Non Conformance; O =  Observation; S = Suggestion
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Sl. 
No.

Area of 
Audit

Observations/Remarks/Findings
ISO 

Clause 
ref

Category 
C/NC/O/S

1 Hostel Stock Register C

Complaint Register C

Room check Register C

Monthly water testing report C

Electricity consumption report C

Room Allotment report C

Water consumption report C

Condemnation list C

Attendance register C

Duty Roaster report C

Servicing of all Aqua Guards C

COVID – 19 preparation : thermal scanning, disinfectant spray 
machine, placed sanitizer in all places, face shields for all caretakers,
face masks & hand gloves for visitors, etc.

C

WGSHA Hostel



MRM 2021
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Sl. No.
Area of 
Audit

Observations/Remarks/Findings ISO Clause ref
Category 

C/NC/O/S

1 QMS

a) No action taken on Documentary process 
still we are in R. Zero 

O

b) Service Call register – does not exist – soft 
copy –excel sheet - seen

C

c) Lab users register – Not Visible O

d) Website content  register  now in email to 
Mr. Raghavendra 

C

e) Stock Register – new desk to P s –
14/11/2020 , Bill 30/06/2020

C

2 EMS Waste Disposal – Condemnation – email  
24/08/2020

C

Computer Support Services
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Sl. 
No.

Area of Audit Observations/Remarks/Findings ISO 
Claus
e ref

Category 
C/NC/O/S

1. Academics 
Process

Course pack, PDF’s, Orienation PPT – Course file is well maintained with 
records of assessment components & parameters, syllabus, lesson plan, CEP 
marks , remedial classes , slow /advanced learners identified , remedial 
classes & exams held

C

One gap is in maintaining attendance shortage actions as hard copy & 
notes. Mails have been sent. Strategy to overcome shortage needs to be 
maintained 

O & S

College 
Housekeepin
g including 
classrooms

Regular Maintenance and repair – preparing single list - communicating to 
the electrical service , MAHE via mails
Sometimes Budget constrains do not allow for major modifications –Mic 
record ( E MAHE ) – uniform issue register

C

COVID-19 
Related 
initiatives 

Entry point masks, thermal screening , gloves, sanitizers, social distancing 
marking, display of safety precautions- posters ,signage & digital board, 
sanitizers & face shields for faculty . SOPs displayed

C

Suggestions to maintain a  repository of all housekeeping/maintenance 
tasks over the years

S & O

House Keeping
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Sl. No. Area of 
Audit

Observations/Remarks/Findings ISO Clause ref Category 
C/NC/O/S

1 QMS Marinating of Departmental meeting – latest 
October 08th

C

2 Course Pack of all departmental faculty –
lesson plan

C

3 Online Attendance records – SLCM Summary C

CEP – Soft copy & hard copy C

Remedial classes notes C

Teaching guardian meeting – meeting with 
wards

C

Semester Orientation PPT C

Classes recording folder to be maintained O

Management Studies
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Front Office

Sl. No. Area of 
Audit

Observations/Remarks/Findings ISO Clause ref Category 
C/NC/O/S

QMS
Front Office

1 BHM 145- Fundamentals of front office 
operations- attendance - softcopy

C

2 Remedial classes C

3 Slow learner – soft copy verified C

4 CEP – Soft copy verified C

5 IDS – Procurement in progress C

EMS

1 Energy consumption in the lab has been 
almost nil due to lockdown

C
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Sl. 
No.

Area 
of 

Audit

Observations/Remarks/Findings ISO 
Claus
e ref

Categor
y 

C/NC/O
/S

1 QMS Excellence in education : Launched and commenced new program Master of Hotel 
Management (MHM). Improved student faculty ratio by recruiting 3 more faculty members, 
conducted events of national repute – WGSHA Quest (2020), FAST (Faculty Assisted study & 
Training), TIPS (Teachers industry, parent, student), lessons by excellence (FDP), e-Conference 
of chef’s day , Staff training, Steps to handle slow learner students, establishment of career 
development cell, maintained consistent top ranking – Ranked 2nd best college of India 2020 
and rank 1 private hotel management college (Times Now) , Rank – 2 – The week Hansa 
Research Best College Survey 2020 , increasing ITC Scholarship from 4.5 to 10 lakhs p. A,  
lender scholarship of 1 lakh for deserving underprivileged student. Accreditation from India 
international skill center ( IISC), MoU with INTRECCI, Italy, CAST Almenti , Italy.

2 Exemplary Research and Innovation : PHD enrollment (1), PhD completion (1). 12 Research 
articles published. Webinar and Entrepreneurship summit conducted

3 Expanding Research and Internationalization : Partnership with HRC Culinary Academy Europe , 
Bulgaria , and INTRECCI , , CAST Almenti , Italy.

4 Effective engagement and alumni relation : More than 18 webinars inviting at least 65 alumni 
as speakers, Meer a mentor for all courses, Silver jubilee alumni re-union of 7th course BHM 
Students

Top Management



MRM 2021

Sl. No. Area of Audit Observations/Remarks/Findings ISO Clause ref Category 
C/NC/O/S

1 QMS Academics
• Course pack & lesson plan
• Attendance records
• Teaching Notes
• Evaluation theory & Practical
• Documentation of Practical process
• Check list for F & B Service practical
• Feedback Mechanism
• Feedback action taken report
• Slow learner & Fast learner
• Rubrics for all practical's

C
C
C
C
O
C
C
O
C
O

F & B Service
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Sl. No. Area of 
Audit

Observations/Remarks/Findings ISO Clause ref Category 
C/NC/O/S

1. Students Result file C

2 Time table File C

3 Student file- Randomly checked 24th course 
student file

C

4 Admission File C

5 Stock Register (Stationery) C

6 Annual Stationery / Capital budget C

7 Registered post details (postage expenses) C

8 Printout Register O

Academic Office 
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Sl. No. Area of 
Audit

Observations/Remarks/Findings ISO Clause ref Category 
C/NC/O/S

1. Attendance for IQAC  meeting file – hard 
copy

C

2. Internal audit file, ISO, only 2 files – hard 
copy

C

3. Soft copies – MOM IQAC & MRM 2019, 
Presentation 2019-2020, 

C

4. Activities of IQAC – QUALITATIVE - Data C

5 FDP –Jan 2020 C

6 NAAC Criteria- there are central one drive 
link for all documents related to NAAC

O

7 No documents relating to IOE O

QMR Office 
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Library

Sl. No. Area of 
Audit

Observations/Remarks/Findings ISO 
Clause ref

Category 
C/NC/O/S

1. QMS  a) Purchase of Books
Sample : research design by CRESWELL Book recommendation –
Dr. Senthil kumaran -10/07/2019
Purchase order sent on 27/07/2020
Educational bill no : 46853
Supplied on  18/12/2020

C

b) Issue of Books :
Prana Shankar- 18/09/2020 – 05/01/2021 recovered

C

c) Journal subscription :
Filed invoice – impormatics – 18/03/2020

C

d) Internet  register – please remove from SOP S

e) Newspaper disposal to Homabellaku C

2 EMS Cupboards – cleaning + gel (crystals)– security – lock maintained 
– headphones encouraged 

C
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Sl. No. Area of Audit Observations/Remarks/Findings ISO Clause 
ref

Category 
C/NC/O/S

1. Personnel and 
training office

List of Training C

2. Training of New recruits C

3. Training for faculty (centrally done) C

4 Filing needs space- immediate access is difficult O

ITI & Placements
Sl. No. Area of Audit Observations/Remarks/Findings ISO Clause 

ref
Category 
C/NC/O/S

1 The required data for training may be maintained in 
excel form for the purpose of analysis – training 
institutes/ feedback / placements 

O

2 List of companies, students allotted , salary pattern 
feedback

C

Personnel Office



Stakeholder Feedback 2020

MRM 2021

Issues concerning relevant 
stakeholders



BHM Feedback on Institute from Graduated 
Students - 31 Course (2016-2020) batch

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

1. Administration

74%

23%

3% 0%

Managing of the institute

Excellent

Good

Satisfied

Needs Improvement

43%

44%

5%
8%

Grievances Handling

Excellent Good

Satisfied Needs Improvement

52%

28%

15%

5%

Student’s support

Excellent Good

Satisfied Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

2. Academics

50%44%

3% 3%

BHM Curriculum

Excellent

Good

Satisfied

Needs Improvement

54%31%

10%

5%

Academic Office Staff

Excellent

Good

Satisfied

Needs Improvement

49%

33%

13%

5%

Services from Academic 
Office (Grade Report, 

Bonafide Certificate etc.)

Excellent

Good

Satisfied

Needs Improvement

54%38%

5% 3%

Examination

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

3. Faculty

66%

21%

10%

3%

Teaching Methodology

Excellent

Good

Satisfied

Needs Improvement

69%

23%

8%

0%

Accessibility of faculty

Excellent

Good

Satisfied

Needs Improvement

56%
36%

5% 3%

Academic Resources

Excellent

Good

Satisfied

Needs Improvement

64%

31%

0% 5%

Usage of Information 
Technology

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

4. Placement and Training

41%

44%

5% 10%

Campus Interview 
Process

Excellent

Good

Satisfied

Needs Improvement

69%

23%

3%

5%

Quality of recruiters

Excellent

Good

Satisfied

Needs Improvement

49%

31%

5%
15%

Placement counselling

Excellent

Good

Satisfied

Needs Improvement

43%

36%

13%

8%

Training process

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

4. Placement and Training cont.

41%

43%

8%

8%

Training Evaluation

Excellent Good

Satisfied Needs Improvement

47%

38%

10%

5%

Industry Academia Interface

Excellent Good Satisfied Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

5. Events / Co-Curricular Activities

66%

31%

0% 3%

Quality of events 
organised

Excellent

Good

Satisfied

Needs Improvement

61%
23%

13%

3%

Coordination with 
University for events

Excellent

Good

Satisfied

Needs Improvement

58%

36%

3% 3%

Sports activities and 
Coordination

Excellent

Good

Satisfied

Needs Improvement

64%

23%

10%

3%

Webinars / Virtual 
Lecture Series

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

6. Facilities

76%

21%

3% 0%

Kitchen

Excellent

Good

Satisfied

Needs Improvement

66%

26%

5% 3%

Student Training 
Restaurant

Excellent

Good

Satisfied

Needs Improvement

57%
33%

5%
5%

Mock Bar

Excellent

Good

Satisfied

Needs Improvement

61%

31%

0%
8%

Housekeeping Lab

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

6. Facilities cont.

57%
33%

0%
10%

Front Office Lab

Excellent

Good

Satisfied

Needs Improvement

74%

23%

3% 0%

Bakery

Excellent

Good

Satisfied

Needs Improvement

67%

28%

5%

0%

Computer Lab

Excellent

Good

Satisfied

Needs Improvement

71%

26%

3% 0%

Classroom

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

6. Facilities cont.

66%

21%

10%

3%

Library

Excellent

Good

Satisfied

Needs Improvement

51%

31%

8%

10%

Hostel

Excellent

Good

Satisfied

Needs Improvement

43%

31%

8%

18%

Mess

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Graduated Students - 31 Course (2016-2020) batch

7. General

26%

45%

26%

3%

Fee Structure

Excellent Good

Satisfied Needs Improvement

64%

28%

5%

3%

Students environment

Excellent Good Satisfied Needs Improvement

MRM 2021



Feedback on Institute from Parents of 
Graduating Batch - 31 Course (2016-2020) 

batch

MRM 2021



Feedback on Institute from Parents of Graduating Batch - 31 Course (2016-2020) 
batch

83%

6%

11%

0%

[Admission Process]

Excellent

Good

Satisfied

Needs Improvement

50%

28%

11%

11%

[Grievances Handling]

Excellent

Good

Satisfied

Needs Improvement

44%

39%

0% 17%

[Students Support]

Excellent

Good

Satisfied

Needs Improvement

39%

44%

17%

0%

[Student Finance]

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Parents of Graduating Batch - 31 Course (2016-2020) 
batch

61%

28%

11%

0%

[Communication from 
Academic Office]

Excellent

Good

Satisfied

Needs Improvement

61%

28%

11%

0%

[Examination Process]

Excellent

Good

Satisfied

Needs Improvement

72%

22%

6%

0%

[Classroom 
Infrastructure]

Excellent

Good

Satisfied

Needs Improvement

44%

33%

17%

6%

[Hostel Infrastructure]

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Parents of Graduating Batch - 31 Course (2016-2020) 
batch

55%
39%

6%

0%

[IT Infrastructure]

Excellent

Good

Satisfied

Needs Improvement

55%
39%

0%

6%

[Practical Lab 
Infrastructure]

Excellent

Good

Satisfied

Needs Improvement

66%

28%

6%

0%

[Campus Facility]

Excellent

Good

Satisfied

Needs Improvement

44%

50%

6%

0%

[Website ]

Excellent

Good

Satisfied

Needs Improvement

IQAC - 9th October, 2020



Feedback on Institute from Parents of Graduating Batch - 31 Course (2016-2020) 
batch

66%

28%

6%

0%

[Events Organised]

Excellent

Good

Satisfied

Needs Improvement

39%

44%

6%

11%

[Training Process]

Excellent

Good

Satisfied

Needs Improvement

33%

33%

17%

17%

[Placement Process]

Excellent

Good

Satisfied

Needs Improvement

MRM 2021



Feedback on Institute from Parents of Graduating Batch - 31 Course (2016-2020) 
batch

66%

22%

6%
6%

[Student Environment]

Excellent Good

Satisfied Needs Improvement

45%

33%

11%

11%

[Quality of Recruiters]

Excellent Good

Satisfied Needs Improvement

MRM 2021



M.Sc. DAN Feedback form Sent to 2018 Graduating batch students =64
Response Received = 57  

M.Sc. DAN Feedback from 2018 
Batch Graduating  Students

MRM 2021



M.Sc. DAN 2018 Graduating batch students Feedback

38, 67%

15, 26%

3, 5%

1, 2% Overall academic experience at WGSHA

Very satisfied

Satisfied

Neutral

Very dissatisfied
36, 63%

17, 30%

3, 5%

1, 
2
%

Non-academic or student life experience at WGSHA

Very satisfied

Satisfied

Neutral

Very dissatisfied

39, 68%

14, 25%

3, 5%

1, 2% Social Life

Very satisfied

Satisfied

Neutral

Very dissatisfied

MRM 2021



M.Sc. DAN 2018 Graduating batch students Feedback

38, 67%

15, 26%

3, 5%

1, 2%

Health care

Very satisfied

Satisfied

Neutral

Very
dissatisfied

35, 61%

17, 30%

3, 5%

1, 2% 1, 2%

Cultural and performing arts programs

Very satisfied

Satisfied

Neutral

Very dissatisfied

Dissatisfied

36, 63%

16, 28%

4, 7%

1, 2%

Athletic and recreational activities

Very satisfied

Satisfied

Neutral

Very dissatisfied

MRM 2021



M.Sc. DAN 2018 Graduating batch students Feedback

35, 61%

13, 23%

6, 11%

3, 5%

Academic standards in my program

Excellent

Very good

Good

Fair

38, 67%

13, 23%

4, 7%

2, 3%

Knowledge , Skills & Attitude imparted to meet the 
professional requirements

Excellent

Very good

Good

Fair

36, 63%

14, 25%

5, 9%

2, 3%

Emphasis & exposure to practical/hands on learning 

Excellent

Very good

Good

Fair

MRM 2021



M.Sc. DAN 2018 Graduating batch students Feedback

35, 61%

15, 26%

5, 9%

2, 4%

Examination & assessment system overall

Excellent

Very good

Good

Fair

36, 63%

14, 25%

4, 7%

3, 5%

Overall program quality

Excellent

Very good

Good

Fair

38, 67%

13, 23%

4, 7%

2, 
3
%

The intellectual quality of the faculty

Excellent

Very good

Good

Fair

MRM 2021



M.Sc. DAN 2018 Graduating batch students Feedback

36, 63%

14, 25%

5, 9%

2, 3%

The relationship between faculty and students

Excellent

Very good

Good

Fair 31, 54%

24

1 1

Program content supports my professional goals

Strongly agree

Agree

Unsure

Disagree

30, 52%
25, 44%

1, 2% 1, 2%

Program structure provides opportunities to take 
coursework outside my own school

Strongly agree

Agree

Unsure

Disagree

MRM 2021



M.Sc. DAN 2018 Graduating batch students Feedback

37, 65%

19, 33%

1, 2%

Most of my teachers seemed knowledgeable in 
their field

Strongly agree

Agree

Disagree

39, 68%

17, 30%

1, 2%

Some teachers at WGSHA have had a major 
positive influence on my academic career

Strongly agree

Agree

Disagree

36, 63%

19, 33%

1, 2% 1, 2%

Students in my program are treated with respect by faculty

Strongly agree

Agree

Unsure

Strongly disagree

MRM 2021



M.Sc. DAN 2018 Graduating batch students Feedback

36, 63%

21, 37%

Academic facilities/buildings/space

More than adequate

Adequate

30, 53%
25, 44%

2, 3%

Practical facilities (kitchen/computer 
lab/hospital/community field visit/other MAHE 

labs

More than adequate

Adequate

Inadequate

33, 58%

23

1

College intranet/internet facilities

More than adequate

Adequate

Inadequate

MRM 2021



M.Sc. DAN 2018 Graduating batch students Feedback

33, 58%

24, 42%

Library resources (WGSHA/Health Sciences

More than adequate

Adequate

30, 53%

27, 47%

Services of the College Office

More than adequate

Adequate

56, 98%

1, 2%

Would you recommend WGSHA to prospective 
students?

Yes

No

MRM 2021



M.Sc. DAN Parents Feedback form Sent to 2018 
Graduating batch student parents and 2019 

batch 2nd year student parents ( 64 + 67) =131
Response Received = 45 
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M.Sc. DAN Parents Feedback (2018 & 2019 Batch)

28, 62%

2, 5%

15, 33%

WGSHA is one of the best Professional 
colleges

Strongly Agree

Neutral

Agree

30, 67%

14, 31%

1, 2%

The  academic/ personal discipline in  WGSHA is 
excellent

Strongly Agree

Agree

Disagree

25, 56%

1, 2%

19, 42%

My ward  improved his/her knowledge base 
through interaction with faculty members at 

WGSHA

Strongly Agree

Neutral

Agree
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M.Sc. DAN Parents Feedback (2018 & 2019 Batch)

29, 65%

15, 33%

1, 2%

Getting admission for my ward in WGSHA, 
MAHE is a matter of pride for me

Strongly Agree

Agree

Disagree

24, 53%

1, 2%

20, 45%

The admission process in  WGSHA is fair and 
transparent

Strongly Agree

Neutral

Disagree

26, 58%

18, 40%

1, 2%

WGSHA atmosphere is conducive for learning

Strongly Agree

Agree

Disagree
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M.Sc. DAN Parents Feedbacks (2018 & 2019 Batch)

23, 51%

2, 5%

19, 42%

1, 2%

There is a positive change in the behavior of my 
ward after joining WGSHA

Strongly Agree

Neutral

Agree

Strongly Disagree

21, 47%

4, 9%

19, 42%

1, 2%

The curriculum of the course is well designed

Strongly Agree

Neutral

Agree

 Disagree

19, 42%

4, 9%

22, 49%

The curriculum has incorporated current/recent 
trends in the area

Strongly Agree

Neutral

Agree
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M.Sc. DAN Parents Feedback (2018 & 2019 Batch)

19, 42%

3, 7%

22, 49%

1, 2%

Knowledge , skills and attitudes imparted during 
the course meet the professional requirements

Strongly Agree

Neutral

Agree

 Disagree

22, 49%

1, 2%

22, 49%

Emphasis & exposure is given to practical/ hands 
on training 

Strongly Agree

Neutral

Agree

17, 38%

6, 13%

20, 45%

1, 2% 1, 2%

Employability options are given focus in the 
curriculum design

Strongly Agree

Neutral

Agree

Strongly Disagree

 Disagree
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M.Sc. DAN Parents Feedback (2018 & 2019 Batch)

20, 44%

3, 7%

22, 49%

Examination results are declared timely

Strongly Agree

Neutral

Agree

23, 51%

4, 9%

18, 40%

Staff members of WGSHA are coordinal and cooperative

Strongly Agree

Neutral

Agree

22, 49%

2, 5%

20, 44%

1, 
2
%

MAHE helps in holistic development of students 

Strongly Agree

Neutral

Agree

 Disagree
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M.Sc. DAN Parents Feedback (2018 & 2019 Batch)

20, 45%

4, 9%

20, 44%

1, 2%

MAHE website is very informative and  regularly 
updated

Strongly Agree

Neutral

Agree

 Disagree

27, 60%

17, 38%

1, 2%

I have great respect towards WGSHA

Strongly Agree

Agree

Strongly Disagree
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Stakeholder Feedback

M.Sc. Hospitality and Tourism 
Management
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M.Sc. HTM Graduating Batch 
2018-2020

Students’ feedback
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Overall Experience @ WGSHA
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Academic 
Quality
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Intellectual environment
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Program Content
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Academic facilities and services 
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BACA Graduating Batch 
Students’ feedback

MRM 2021
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DEPARTMENT OF CULINARY ARTS

Alumni Feedback on Curriculum

43%

49%

8%

How do you find the relevance of the curriculum of your BACA degree 
with respect to your current job?

Relevant Excellent Poorly Relevant
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Parent Feedback on Curriculum

40%

40%

17%

3%

[How do you rate the program that your ward 
is undergoing in terms of the load of the 

courses in different semesters?]

Excellent (10) Very Good (8) Good (6) Poor (0)

37%

43%

13%

7%

[How do you rate the availability of the Text 
and reference books in the Market?]

Excellent (10) Very Good (8) Good (6) Poor (0)
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Parent Feedback on Curriculum

53%37%

7%

3%

[How do you rate the quality and relevance of the 
courses included into the semester?]

Excellent (10) Very Good (8) Good (6) Poor (0)

73%

17%

3%
7%

[How do you rate the treatment of the students 
by the faculty irrespective of the background of 

the student that includes Gender, cast, 
community creed etc. in teaching and 

evaluation?]

Excellent (10) Very Good (8) Good (6) Poor (0)
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Parent Feedback on Curriculum

77%

13%

7%

3%

[How do you rate ambiance of the 
College/University for effective delivery of the 

academic programs?]

Excellent (10) Very Good (8) Good (6) Poor (0)

47%

40%

10%

3%

[How do you rate the courses in terms of their 
relevance to the latest technologies or future 

technologies?]

Excellent (10) Very Good (8) Good (6) Poor (0)
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Parent Feedback on Curriculum

57%
33%

7%

3%

[How do you rate the programs based on the 
comfort of your ward in coping with the 

workload?]

Excellent (10) Very Good (8) Good (6) Poor (0)

57%

37%

3% 3%

[How do you rate the quality of teaching in the 
College/university?]

Excellent (10) Very Good (8) Good (6) Poor (0)
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Parent Feedback on Curriculum

37%

53%

7%
3%

[How do you rate the outcomes that your 
ward has achieved from the courses?]

Excellent (10) Very Good (8) Good (6) Poor (0)

50%

34%

13%

3%

[How do you rate the transparency of the 
evaluation system in the College/University?]

Excellent (10) Very Good (8) Good (6) Poor (0)



MRM 2021

Changes in internal and external issues 
relevant to Quality and Environmental 

Management
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Significant Environmental Aspects

1. Florescent and CFL light bulbs are changed to LED lights in the hostel premises and class
rooms

2. Controlled movement of vehicles are done in the hostel and college premises

3. Vegetable and Herb Organic Garden and plantations are done in the hostel premises

4. Exterior Lights have been replaced with LED Sodium lights

5. Eco-friendly chemicals are used in college and hostel premises

Environmental Initiatives:

EMS Comparison 

(September 2020 – January 2021)

• Paper consumption - Decreased:  (26500 sheets / 1469 students)

• Electricity consumption in Hostel: Decreased

• Water consumption in Hostel: Decreased
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Electricity consumption Average of WGSHA Hostel

Water Consumption Report of WGSHA Hostel

Month 
& Year

Previous
Reading

Present 
Reading

Total Unit of 
consumptio
n*1000/Ltr

Total 
Amount

Rate/ Unit 
(Rs22)

Average Justification Total Occupied

Aug-20 103640 103885 245000
5390 Decrese Vacation -Covid 19 0

Sep-20 103885 103949 64000 1408 Decrese Vacation -Covid 19 0

Oct-20 103949 103994 45000 990 Decrese Vacation -Covid 19 0

Nov-20 103994 104109 115000 2530 Increse Hostel Maintainace work 0

Dec-20 104109 104162 53000 1166 Decrese Hostel Maintainace work 0

Year Month
Total Unit

Consumption
Increase \ Decrease Remarks Total Occupied

2020 September 214 Decrease Vacation -Covid 19 ( Hostel maintenance ) 0

2020 October 420 Increase Vacation -Covid 19 ( Hostel maintenance ) 0

2020 November 454 Increase Vacation -Covid 19 ( Hostel maintenance ) 0

2020 December 214 Decrease Vacation -Covid 19 ( Hostel maintenance ) 0

Significant Environmental Aspects
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P- 5 Enabling Foundation

To provide world class infrastructure and 
create a technologically advanced 

environment for academic and research 
excellence



181181

New WGSHA Building (expected to be completed by 2021)
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New WGSHA Building (expected to be completed by Jan, 2021)
Way Forward
• Food Truck

• Language Café

• Academic Advisory Committee

• Entrepreneurship Development Cell Registration

• Accreditation with Hotel Schools of Distinction (HSD)

• Pathway program or Semester Abroad program with 10 Internationally 
recognized Hospitality School

• Special Interest Group- For collaboration in research, training, academia, 
product development

• Curriculum design based on new National Education Policy

• Launching Masters in Food Science and Innovation: 2022

• Hydroponic Vegetable Garden

MRM 2021
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New WGSHA Building (expected to be completed by Jan, 2021)

In Progress 

Accreditations with HOTEL SCHOOLS OF DISTINCTION, 

C/O INTERNATIONAL SCHOOL OF HOSPITALITY, SPORTS, AND TOURISM 
MANAGEMENT ,1000 RIVER ROAD, TEANECK NJ 07666-1914 , UNITED STATES OF 
AMERICA : 

The global professional development network, bridges the gap between the real world and the 
classroom by drawing on the insights of its industry partners to prepare students with the skills 
they’ll need to be leaders in the future of hospitality.
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Thank You
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